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Quality policy

Caldaro is the link between man and machine; our mission is to optimise
that interface. For us, there is nothing as important as human interaction,
which is why we must satisfy the highest quality and sustainability stand-
ards to always be the strongest link. We achieve this by offering optimised
solutions to the unigue needs of our customers.

To achieve this, it is essential that all staff, and our partners, strive to under-
stand the customer’s requirements and expectations for total quality.
We ensure that:

e Customer requirements are known, well understood, and docu-
mented

Each employee has the proper skills and resources for the job
e The product delivered meets the agreed quality
Deliveries are flawless and on time
Caldaro should be an obvious choice, and every meeting and delivery

should be a good recommendation for future business. We work on con-
tinuous improvement at our company and with our partners.
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